
MOSourceLink’s mission 

is to help small business 

owners across the state of 

Missouri grow and succeed 

by providing them easy 

access to low– or no–cost 

resources. The program 

connects aspiring and 

established business owners 

with a network of more 

than 350 governmental 

and nonprofit resources 

that provide relevant 

business information and 

business–building services. 

MOSourceLink provides 

referrals to Missouri’s 

entrepreneurs and 

businesses through a hotline 

and website.

Hotline:  
866.870.6500

Web:  
www.MoSourceLink.com
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A Quarterly Summary of Business Assistance to Missouri Entrepreneurs 

Over the past twenty years jobs in Missouri have shifted from large 
companies to smaller ones. In 1992 the self-employed accounted 
for just 2.4% of all jobs within the state. By 2008 that number 
nearly tripled to 7.1%. During the same period the number of 
people working for companies with fewer than 10 employees also 
increased, from 23.9% to 29.6% of Missouri’s labor force.

As the importance of small business increases, it becomes more 
important to provide small businesses with the resources needed 
to succeed.

MOSourceLink provides business owners and entrepreneurs 
with information on a wide variety of business support services. 
The MOSourceLink.com website connects visitors to the right 
resource, at the right time. Visitors can search for appropriate 
resources by entering basic information about their type of 
business, location, and the nature of assistance needed. Support 
is also made available through a toll-free hotline which is staffed 
Monday through Friday, 8:30 am to 5:00 pm.

Through providing support to Missouri’s business and 
entrepreneurial community, MOSourceLink is able to gather 
real-time information about Missouri’s business community. This 
briefing provides insights on the businesses requesting assistance 
between October 1, 2010 and September 30, 2011.

Requests by Region
Between October 1, 2010 and September 30, 2011 MOSourceLink 
received more than 3,300 requests for business assistance. Almost 
all of those requests came from people either within Missouri, 
the Illinois side of metropolitan St. Louis, or the Kansas side of 
metropolitan Kansas City. 

As one might expect, MOSourceLink draws the most requests 
from the Kansas City/St. Joseph and St. Louis regions. The 
Southwest region of the state, which includes Springfield, Joplin 
and Branson, had the third most requests. The Central region of 
the state, which includes Columbia, Jefferson City and Lake of the 
Ozarks, had almost as many requests as did the Southwest region.
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Having lower populations than other parts 
of the state, the Northern regions had the 
fewest number of requests during the twelve 
month period.

Region Number of Requests
Kansas City 1,317* 
St. Louis  639 
Southwest  222 
Central  209 
Southeast  110 
Northwest  55 
Northeast 36

Requests by Industry
The industry break down of MOSourceLink 
clients closely resembles the overall 
composition of the state’s economy with a few 
notable exceptions:

•	 Whereas Professional, Scientific and Technical 
Services are the fourth most common industry 
in Missouri, businesses from this industry 
contact MOSourceLink for assistance more 
than any other industry in the state.

•	 Arts, Entertainment and Recreation businesses 
account for 1.3% of Missouri establishments, 
but represent 6% of MOSourceLink requests.

•	 Retail Trade represents a lower portion of 
MOSourceLink requests (9%) compared 
to its representation of Missouri’s business 
establishments (11%).

•	 Wholesale trade is the fifth most common 
industry in the state, representing 9% of all 
establishments. The industry, however, makes 
up just 1.4% of MOSourceLink requests.

* MOSourceLink originated in the Kansas City 
region several years before being implemented 
statewide. Requests from the Kansas City region 
to MOSourceLink tend to be much higher due to a 
heightened level of awareness compared to the rest 
of the state.
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MOSourceLink Requests by Region

Top	Industries	in	Missouri
Other Services (except public administration) 15%
Retail Trade 11%
Construction 11%
Professional, Scientific and Technical Services 10%
Wholesale trade 9%
Health Care and Social Assistance 8%

Industry	Makeup	of	MOSourceLink	Requests
Professional, Scientific, and Technical Services 11%
Other Services (repair, personal services,  
member associations) 

10%

Administrative, Support, Waste Management 9%
Retail Trade 9%
Construction 8%
Accommodation and Food Services 6%
Health & Social Assistance 6%
Arts, Entertainment, and Recreation 6%
Manufacturing 6%
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Industry Comparison by Region
Businesses in the service industries represent a large percentage of requests across the state. As one might expect, 
agriculture-based businesses represent a large number of requests in the Northeast and Northwest regions. 
Construction is a top industry in the Kansas City, Southwest and St. Louis regions. Manufacturing accounted for more 
requests across the entire state than one might expect. In the Southeast Bioscience Services and Manufacturing was the 
third most prevalent industry. 

Top Industry Descriptions
*Other Services: 
Repair and maintenance, including automotive, 
electronic equipment and commercial repair. Also 
in this category are personal care services, laundry 
services and member associations.

*Professional, Scientific and Technical Services:  
Includes legal services, accounting, research and 
development, architectural and engineering services, 
business operation consulting, advertising and 
marketing services.

Top	Industry	by	Region
Northeast Saint	Louis
1.	Other Services* 1.	Other Services*
2.	Retail Trade 2.	Professional, Scientific, and Technical Services* 
3.	Agriculture, Forestry, Fishing and Hunting 3.	Retail Trade 
4.	Professional, Scientific, and Technical Services* 4.	Construction

Northwest Kansas	City
1.	Retail Trade 1.	Other Services*
2.	Other Services* 2.	Arts, Entertainment, and Recreation
3.	Accommodation and Food Services 3.	Health & Childcare
4.	Agriculture, Forestry, Fishing and Hunting 4.	Construction

Southeast Central
1.	Other Services* 1.	Other Services*
2.	Professional, Scientific, and Technical Services* 2.	Professional, Scientific, and Technical Services* 
3.	Bioscience Services & Manufacturing 3.	Arts, Entertainment, and Recreation 
4.	Accommodation and Food Services 4.	Not for profit

Southwest
1.	Other Services*
2.	Retail Trade
3.	Accommodation and Food Services 
4.	Construction
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Statewide Requests by Business Stage
Not surprisingly, startup businesses and those in the 
concept stage made up the majority of MOSourceLink 
requests. That said, a quarter of the requests for assistance 
came from established businesses and/or those with 
annual revenues of $1 million or more. As is evidenced 
in the next section, the type of assistance needed varies 
greatly by business stage.

Assistance Requested
In addition to providing assistance to established businesses, MOSourceLink provides the entrepreneurial community 
with the information and resources needed to successfully start their business endeavors. The assistance startups 
request almost always relate to:

•	 Licenses and permits required: Registering a business, tax ID numbers, etc.

•	 Financing information: What loan programs might be available, false beliefs that free government 
grants exist to start businesses

•	 Writing a business plan: either for the purpose of obtaining a business loan or for simply better 
understanding how to manage and grow a business

In contrast to the uniform needs of start-up businesses, 
the needs of each established business varies significantly 
from one to the next; regulatory and financing issues for a 
business exporting goods for the first time, management 
issues of a small firm experiencing rapid growth, or an out 
of state company opening a branch office in Missouri show 
the breadth of requests received.

Statewide	Requests	by	Business	Stage
Startup:  

In the process of starting a business 44%
Concept	Phase:  

Thinking of starting a business 31%
Established:  

Already in business 23%
Well	Established:  

Annual revenue above $1 million 2%

Top	Assistance	Requested
Percent	of		
Requests

Starting a Business 16%

Financial Resources & Assistance 11%

Regulatory Compliance 11%

Business Planning 8%

Marketing/Sales/Networking 7%

Legal Services/Entity Formation 3%
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Reaching Out to International Markets
Last year Missouri set a record for exports, with a 35% increase over the previous year. Through the first 
two quarters of 2011, state exports were up another 13%. Increased exports by Missouri businesses are 
expected to continue, as exhibited by the Nixon administration’s recent $4.4 billion exporting agreement 
to sell Missouri products to China. 

A common misperception exists that exporting is usually dominated by large businesses. According to 
the U.S. Small Business Administration however, 70% of U.S. exporters have fewer than 20 employees. 
For a small business new to exporting, the decision to expand into overseas markets can be as daunting 
as it is exciting. Fortunately there are many resources available to assist businesses with a variety of 
exporting issues.

A great place to start is an online readiness assessment available at http://export.gov/begin/assessment.
asp. This nine question assessment helps business owners identify their level of preparedness for 
exporting and provides suggested next steps.

Additional Resources for Missouri’s Businesses

U.S.	Export	Assistance	Centers
	 Kansas	City	Office 
(816) 421-1876 
www.buyusa.gov/kansascity 

	 St.	Louis	Office 
(314) 425-3302 
www.buyusa.gov/stlouis

The U.S. Department of Commerce Export Assistance Centers provide export and trade-related guidance to 
businesses. 

The center’s international trade specialists provide the following services:

•	General export counseling
•	Participation in international trade shows and missions
•	Access to extensive market research databases

•	Assistance in identifying foreign markets
•	Locating and qualifying overseas distributors and customers
•	Electronic resources to match U.S. firms and overseas buyers

Missouri	Department	of	Economic	Development	Office	of	International	Trade	and	Investment
www.missouridevelopment.org (573) 522-6524

The ITI office provides a number of programs designed to assist Missouri businesses to increase their annual sales. 
Missouri’s ITI overseas network includes offices in London, England; Monterrey, Mexico City and Guadalajara, 
Mexico; Tokyo, Japan; and Shanghai, China.

Services include: 

•	International business counseling
•	Financial assistance for exporting activities
•	Market research
•	International trade lead development
•	Agent/distributor searches

•	Export finance
•	Customized trade missions
•	Group trade missions
•	Trade shows 
•	International relations protocol

how me the world

http://export.gov/begin/assessment.asp
http://export.gov/begin/assessment.asp
tel:+18164211876
www.buyusa.gov/kansascity
tel:+13144253302
www.buyusa.gov/stlouis
www.missouridevelopment.org
tel:+15735226524
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World	Trade	Centers
 Kansas City 
(816) 375-5446 
www.kcchamber.com/KcTrade

 St. Louis 
(314) 615-8141 
www.worldtradecenter-stl.com 

The World Trade Center Association, the world’s largest private international trade association, was created 
to promote global trade and, through those relationships, foster peace and understanding. The World Trade 
Center Association (WTCA) is a not-for-profit, non-political association that represents 281 centers in 80 
countries around the globe.

The World Trade Center is committed to:

•	Focusing on trade education of the business community
•	Building global business leadership 

•	Promoting a unified voice of the business community to 
international investors, membership, and to the small and 
medium sized business community

Small Business Insight Reports are developed by MOSourceLink in partnership with the  
Missouri Economic Research and Information Center (MERIC),  

Department of Economic Development

http://missourieconomy.org
http://www.ded.mo.gov/
tel:+18163755446
www.kcchamber.com/KcTrade
tel:+13146158141
www.worldtradecenter-stl.com
http://www.mosourcelink.com/

